
soldierscharity.org    
Please complete all boxes and return using the Freepost envelope provided 

or to the following address:  
Supporter Care Team, ABF The Soldiers’ Charity, Mountbarrow House, 

12 Elizabeth Street, London SW1W 9RB 

Thank you for supporting ABF The Soldiers’ Charity and helping to change veterans’ lives. Because your support 

is vital to us, we would like to stay in touch and keep you informed about our work. We promise to keep your 

contact details safe. You can tell us to change the way we communicate with you or to stop at any time.                      

          Yes please, I’d like to hear from you by email.                    No thanks, please do not write to me by post.  

www.soldierscharity.org/privacy 

Instruction to your bank or building society to pay by Direct Debit 

Name(s) of Account Holder(s):                                                   Supporter Reference Number (if known):  
 
 

 
Bank/ Building Society Account Number  
 
 
 
Branch Sort Code:  
 
 
 
Name and Full Postal Address of your Bank or Building:   
To: The Manager, Bank/building society:  
 

 
Address:  
 
 
 
 
 

 
Postcode:  

 
 

 
Service User Number   

270434  
 
Instruction to your Bank or Building Society  
Please pay ABF The Soldiers’ Charity Direct Debits from the 

account detailed in this Instruction subject to the safeguards 

assured by the Direct Debit Guarantee. I understand that this 

Instruction may remain with ABF The Soldiers’ Charity and, if 

so, details will be passed electronically to my bank/building 

society.  
 
 
Signature(s):  
 
 
 
 
 

 
Date:  

 
 
 
This guarantee should be detached and retained by the payer. 

The Direct Debit Guarantee  
• This guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits 
 
• If there are any changes to the amount, date or frequency of your Direct Debit, ABF The Soldiers’ Charity will notify you within 3 working days in 

advance of your account being debited or as otherwise agreed. If you request ABF The Soldiers’ Charity to collect a payment, confirmation of the 

amount and date will be given to you at the time of the request. 

• If an error is made in the payment of your Direct Debit, by ABF The Soldiers’ Charity or your bank or building society, you 

are entitled to a full and immediate refund of the amount paid from your bank or building society 

– If you receive a refund you are not entitled to, you must pay it back when ABF The Soldiers’ Charity asks you to 
 
• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation 

may be required. Please also notify us. 
 

Title: Forename:                      Surname:   

Address:     

  Post Code:   

Email:      
 
I WOULD LIKE TO DONATE £         monthly / quarterly /bi- annual  / annual  
   (PLEASE CIRCLE)  
starting on the       5th or       15th  of (month) (year)  

 (PLEASE TICK) * allow 1 month from today  
     


